
 

 

 
Investor Grievance Escalation Matrix 

 
Dear Investor, 

Incase of any grievance /complaint against Wealth Discovery Securities Pvt. Ltd., please contact: 
 

   Contact 
Details 

Name of the  
Contact Person 

Email id Working hours Telephone No. Address 

Customer 
Service  

Mr. 
Sagar 

Sharma 
And 

Mrs.    
Archana 

         For General Queries 
         help@ezwealth.in 
 
        For DP grievances/ complaints 
         pooja@wealthdiscovery.in 

Mon - Fri 
9 a.m. to 6 p.m. 
 
Sat  
9:30 a.m. to  
2:30 p.m. 

011-43444627 
 

011-43444672 

 
 
 
 
 
 
1206, Kailash 
Building,  
K.G. Marg,  
Connaught 
Place, New 
Delhi, 110001 

Compliance 
Officer– Stock 
Broking, 
Commodity 
Broking 
And Depositary Services 

 
 
 Mr. Sachin Bansal 

 
 
       sachin@wealthdiscovery.in 

Mon - Fri 
9 a.m. to 6 p.m. 
 
Sat  
9:30 a.m. to  
2:30 p.m. 

011-43444623 

   
  Chief Executive  
  Officer 

 
Mr. Rahul Agarwal 

 
       rahul@wealthdiscovery.in 

Mon - Fri 
9 a.m. to 6 p.m. 
 
Sat  
9:30 a.m. to  
2:30 p.m. 

011-43444639 

 

 
If not satisfied with the response, you may contact the concerned Stock Exchange (s) at the following: 

 
Exchange Web address Contact no. Email id 
NSE www.nseindia.com 022-25405258-60/125 nseiscmum@nse.co.in 
BSE www.bseindia.com 022-22721233-34 is@bseindia.com 
MCX www.mcxindia.com 022-66494070 grievance@mcxindia.com 
CDSL www.cdslindia.com 02223058640 durgeshg@cdslindia.com 
NSDL www.nsdl.co.in 022-24994200 relations@nsdl.co.in 

 
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 
https://scores.gov.in/scores/Welcome.html or Exchange at https://www.mcxindia.com/Investor-Services .  
 
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal. For any  
queries, feedback or assistance ,please contact SEBI Office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575. 
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